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Dorset Section A: Quality

Local NHS and Councils Work

This report provides an overall exception report of the quality of health and some
care services across Dorset.

Areas requiring improvement are:

A Completion of Initial Health Assessments (IHA) within statutory timeframes and
number of LAC.

A Impact on quality due to operational pressures on performance
A SWASFT call stacking risk risen
A Ambulance handover delays

Quality Scorecards are included for information at appendix 2.
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Emergency Departments/ Urgent Care / SWAST

Ambulance handover times remain challenged at PHFT and RBCH. DCH has seen
an improvement in handover delays..

The Out of Hours service continues to underperform and is being monitored
through the contract meetings.

The SWAST call stack has risen back up to 25. The new commissioning and
governance model to support the SWAST contract is currently being developed.
The CQC Urgent and Emergency Care survey results were published on 23
October 2019. Dorset Trusts were found to be better than or about the same as
other organisations taking part in the survey. A summary is provided in appendix 4
to this report.

VTE

A task and finish group has been instated in DCH to look at areas of poor
performance in quality indicators including VTE assessment and prescribing of
prophylaxis. The action plan is developed in draft and will be finalised in January
2020.

Nutrition

Lower performance has been recognised by DCH in relation to MUST risk
assessments and a decision has been taken to move it to the Vital Pac system
along with other nursing risk assessments and will include staff training. There are
a number of joint actions for the Nursing and Facilities teams to improve nutrition
and hydration across the Trust. Poole Hospital also continue to focus on
improvements to the screening and referrals process.

Staffing, mandatory training including safequarding

Trust reporting of appraisal rates varies as some reset at the beginning of each
year to zero and do not use rolling month averages. All Trusts are amber for
compliance with staff mandatory training and this is consistent across safeguarding
training. Operational pressures are cited as the main reason for this.

Never Events

Total Never events YTD; RBCH i 3, Poolei 2,DCHi 2,DHC i 1.

An action plan has been agreed with providers to improve the quality of final
reports following internal investigations. See appendix 3 (available after 27.12.19)

Section A: Quality

Early Warning scores

The parameters have been changed following the introduction of NEWS 2 nationally.
All trusts electronic patient observation systems are now complaint with the Patient
Safety Alert requirements. DCH data for early warning scores is reported and
scrutinised weekly by the Trust and reported to the Sepsis and Deteriorating Patient
Committee. Additionally the system flags overdue patient observations allowing shift
lead nurses to take action directly. Compliance is reported as good and the figures
are used to provide feedback to clinical teams and identify areas for improvement.

Mixed Sex Accommodation breaches
Reporting from January 2020 will reflect new guidance issued by NHS | in
September 2019 which was approved at QSG in November.

Complaints
RBCH are reviewing their policy and aligning investigation and response times

standards with other Trusts in Dorset. The number of complaints meeting the
revised timescales will be monitored over the next quarter.

Infection control

The Avian Flu standard operating procedure and agreement has been completed
successfully and Dorset is holding a SW webinar to share the great work for other
ICSs to follow.

Looked After Children update

Pan Dorset IHA performance remains below expected levels due to workforce
capacity and system wide reorganisation. Escalation meetings both with Dorset
Council and BCP Director of Children Services (DCS) plus the respective Corporate
Parenting Boards have taken place with commitment to address ongoing delays
being made by both DCS. A full service review of the commissioned medical service
for LAC is underway with outcomes anticipated by the end of Q3. As an interim
solution additional sessions have been

Primary Care
CQC ratings ; Currently there are 5 practices rated as Outstanding in Dorset, and 3

as Requires Improvement. The remainder are rated as Good.

-
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Dorset Quality Surveillance Group Items for note - November Meeting

 Urgent care

« Workforce (linking with PCN’s impacting on rest of workforce)
» Serious Incident Report National Framework

 |Increased demand on drug and alcohol services

« Waiting list profile and information

« How we feedback from patients into deep dives

* Number of LAC health assessments

« Deep dives at today’s meetings were:
« Urgent Care
« Children’s Services including Looked After Children
« Learning Disability
« Safeguarding Adults and Children and MCA
« Cancer Services
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Urgent and Emergency Care

Emergency Department Performance - ED attendances

exceed contract plan by 5.3%. Greatest variances are at DCH (8.7%) &
RBH (7.2%). System ED performance continues to deteriorate at 85.3%
against the 95% target. NEL admissions are down across the system but
are up by 8.3% at RBH against contract plans. The new ED Delivery
Group has agreed metrics to improve performance against the areas of the
delivery action plan specifically front door primary care offer, rapid
assessment services and improvements in ambulance handovers.

Long Length of Stay (LLOS) - Current performance, as at 23rd December
against the 40% reduction target is as follows: National reduction i 22%,
Dorset ICST 20%, RBCH 1 33%, DCH T 28%, PGH1 3% (above the
baseline). LLOS Delivery Group have agreed their system

priorities. These will be "Home First", implementation of the Leaving
Hospital Policy and completion of the work around the Self Funder

Model. Perfect weeks took place in RBCH and DCH before Christmas and
will take place in PHFT in January. Learning will be shared and will inform
plans.

Ambulance i During 19/20 we have had 338 patients waiting 60 minutes or
more and have had 10320 patients waiting 15 minutes or more for
ambulance handovers. The Trust with the highest breach to conveyance %
is RBH at 32% with Poole at 27 %,

of the lowest in the SW at 14%. Learning from the significant DCH
improvement to be shared. Dorset is 4.30% above plan for the year till end
of October. The position across the SW has deteriorated over the past

2 months with activity against contract. One HALO allocated to Dorset via
the region; currently securing capacity to provide HALO for the other two
trusts. Improvement & Demand Management Plan has been shared

with UECDB

IUCS Recovery Action Plan in place to assure improvement, meeting in
Dec has reviewed allocated underspend. Currently seeking a resilience
partner to increase call handling capacity and support the transition to In-
house provision. Assurance process in place. Additional winter monies
provided by region for category 3 and 4 revalidation. Some PCNs
providing additional triage and face to face capacity.

Including gutsourcing continue, to
DCH

Section B: Performance
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Elective (further detail in elective Care report-appendix 5)

Referrals & Waiting Lists: National additional winter funding for elective
care and diagnostics confirmed from NHSE totalling £843,000 for

Dorset. The funding comes with a very clear set of deliverables that need to
be achieved by 31 March 2020; relating to diagnostic waits, no over 52-
week waiters and a reduction in over 40-week waiters. Clear trajectories
and monitoring are required by NHSE. Greatest risk is sourcing capacity for
additional activity between now and March 2020 (capacity and complexity of
patients). Request made to access national resource. This funding is in
addition to 50/50 funding agreed within the Dorset system to mitigate 52-
week breaches.

Support given to amend the Dorset Planned Care Policy allowing clock
pauses for patients who are not ready, willing and able (non-clinical
reasons) for their intervention. Providers must ensure fail safe mechanism
in place so that patients are not lost to the waiting list. Additional inclusion to
include change in clock start for MSK pathways; clock starts on GP referral
to the MSK triage.

52 Week Breaches (November 2019)
Measures put in place within Trusts

|| Predicted | Actual |
Qate bilt hot drfiplbly avdiddhe © © " REH 54 7

ne

number of 52 week breaches. PGH 23 4
Priority for NHSE winter funds. DCH 66 5
Total 143 16
Diagnostics i 6 weeks (national target 99%)
DCH PHT RBH DHC ICS
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Cancer: Dorset remains under significant pressure with increasing
demand for fast track referrals. 62 day performance decline is due to
delays at the beginning of the pathway (2ww) with breast and
dermatology showing the biggest volume of breaches. Routine slots have
been converted to 2ww ones to mitigate this.

2ww performance challenged due to the decline in performance at DCH in
July, subsequently as part of the DCP Governance and Escalation policy
DCH have developed a recovery plan to the end of March 2020. This
includes additional surgery lists, insourcing activities (including
endoscopy), regular calls with Southampton, and Director led monthly
cancer breach analysis meetings. DCH has added extensive additional
capacity including additional staffing in dermatology and the fast track
office. Impact seen in 2ww performance which has improved steadily
since August and to 76.1% Nov. Recovery expected Mar 2020.
Implementation of 28-day faster diagnosis standard in place and patients
being provided with diagnosis or confirmation of being cancer free by Day
28. Current performance to standard is high. Multiple clinically led breast
meetings completed and action plan agreed. Dorset Cancer Dashboard
provides visibility and timeliness to performance data and it is monitored,
and actions taken. Weekly breach mitigation calls identify and mitigate
potential breaches, working together to share capacity and demand. The
Optimal Lung Pathway project aims to improve 62 days for 2ww lung
patients.

Dermatology:

Second system-wide stakeholder session held in December with high
level dermatology model identified (Future Model Working Group to take
this forward; first meeting in January). Clinical lead for workforce and
education working group identified (crucial work stream to enable
implementation of new model). Mapping of current services, including
work force, is now complete.

Audits for NHSE Evidence Based Invention for the removal of benign skin
lesions outstanding for two acute providers. The volume of reported

benign skin lesions has resulted in Dorset being ranked 39th nationally for
its implementation of the EBI policy. Paper for GB deferred until February.

Section B: Performance

-

Ophthalmology:

External system-wide review of ophthalmology complete and draft final report
circulated to providers for factual accuracy amends. Recommendations to be
presented and discussed at January CRG and GB. Implementation of
recommendations is a significant work stream and, if supported, will require
agreement of system resource.

Short term arrangements outstanding yet to be put in place for DCH provision
of corneal and oculoplastic services. Discussions with Salisbury and RBCH
ongoing.

Outpatient Transformation:

Attend Anywhere - organisational units in place for each trust and all waiting
areas set-up as per proposed structure (as previously circulated).

Workshops / Drop-in sessions held at Poole, DCH and RBCH; these provided
a demonstration of the product, along with an opportunity to ask questions. All
were well attended and received positive engagement from clinical and non-
clinical staff. Discussions did highlight a couple of operational areas that need
further consideration and working through. A delay to the trial with first patient /
clinician contact but confident this will take place in January. NHS E funding
supporting webcams and microphones where not already in place.

Second successful Rheumatology MDT held via Attend Anywhere i this
enabled consultants and practitioners across 4/5 different locations to interact
with each other, view and review test information and form an agreed
treatment plan for a number of complex patients; making a difference to patient
care whilst providing a useful learning experience. This also received positive
feedback from a patient via Twitter.

Robotic Process Automation / Intelligent Automation i procurement advice
sought, and recommendation report produced outlining proposed way forward.
The contract for 5 x Virtual Workers / Robots (Thoughtonomy product) has
been agreed and signed by both parties T implementation to commence w/b 6
January. Virtual smartcards purchased; enabling virtual workers / robots to log-
in clinical systems and their work to be fully auditable. There has been a
significant amount of interest in RPA / IA from across the system, which needs
to be reviewed and prioritised to form a work plan for the next 6 1 12 months.
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Maternity:

LMS continues to focus on smoking cessation currently 10.9% smoke
at time of delivery compared to 6% target. Poole maternity unit is the
firstinthecountry to pilot taking a
smoking cessation targeting the partner and family who are

smokers. Midwives leads are working across East and West Dorset to
improve continuity of carer (CofC) rates from current baseline of

10%. The first CofC pilot team will commence in North Dorset in
January. Dorset LMS work continues to implement saving babies live
care bundle version 2 to reduce stillbirths and neonatal deaths to meet
the national ambition. Fetal monitoring and wellbeing midwife leads
are now in place to support implementation.

Primary Care:

We continue to assess local progress against National

Service Specifications to be implemented as part of the PCN DES and
future Community Services contractual requirements. Enhanced health
in care homes DSP toolkit roll-out progressing well to support
integrated care delivery.

A new toolkit has been developed to support Electronic

repeat dispensing and improve our current performance of 4.58%

against a national average of 14.43%. System expectations on PCNs
remain highandsome6 br eat hing spaced and t
required, if we are to enable Networks to provide a strong platform

within their local communities.

Mental Health:

SMI health check: Pilot progressing i dialogue ongoing with PCN areas
to resolve challenges and emerging issues. Specific concerns raised by
PCN about use of community S1 module as opposed to direct input on
individual GP systems. Working DHC to improve communication and
awareness of programme amongst staff within pilot geographical scope.
Remian significantly below NHSE operating plan trajectory for % of
checks completed.

6whol
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Eating Disorders-marked improvement has been seen over the year with
access standard expected to be achieved during November/December.

Remeéntéa Diagnosis: l@ohange d domtd_A/Healih afficersgroup
convened to consider improvements including potential options for
improving diagnosis rates. Dementia Diagnosis improvement group and
associated action plan in place and meeting regularly.

Out of Area Bed Days: Processes implemented within DHC having
positive impact on numbers of OOA placements. Local system within
agreed NHSE trajectories.

Workforce:

As a system we are developing integrated workforce plans for ten priority
areas, which include Nursing, Primary and community care, Dermatology,
Musculoskeletal (MSK) including physiotherapy, Rheumatology,
Integrated Urgent Care (IUC), Paramedics, Cancer services, Frailty

and Mental health and learning disabilities.

To enhance and align the workforce plans

at an organisational and system level a workforce planning

and redesign framework has emerged, which includes a methodology,
resources and an offer of support. The framework

also includes automated workforce data and intelligence and

g workiorde osewipvp (scorécard).s

All acute and community NHS Trusts and over 90% of GP practices
in Dorset have signed up to the data sharing agreement and provide
regular workforce data. Work continues to engage with local authorities
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For RAG rating explanation see back page e Mationsl Targets our o

Performance Metrics S Dorset

INTELLHGENT WIORKING

] N BN Provider

Responsible | ToR Area of Concemn NHSEI System Date as
To Link | Threshold | Threshold - at

Quality Infection Control: Clostridium Difficile MNov19 4 ® 4
Mortality: SHMI Nov19 [ ]
MNever Events Nowv19 0 ® 0
Safeguarding: Staff trained in Level 3 children MNov19 % ® 740% % %
Safeguarding: Staff trained in MCA and Dols MNov19 % ® 81.0% % %
Safeguarding: Staff trained in PREVENT MNov19 % ® 91.0% % %
Safeguarding: Staff trained level; 2 — Adults MNov19 % ® 81.0% % %
Serious Incidents: Falls MNov19 3 ® 3
WTE Mow19 % ® 97.8% % %

Urgent & Category 1 Ambulance Response Times (mins) == 7 mins Mowv19 6.5 L ] 6.5

Eczzrgzzg Category 2 Ambulance Response Times (mins) == 18 mins MNov19 25.7 [ ] 25.7
Category 3 Ambulance Response Times (mins) == Mowv19 772 ] 7r.2
Category 4 Ambulance Response Times (mins) == Mowv19 92.6 ] 92.6

=] 4 hour ASE Wait == Q5% Nov19 L ] 91.7% 79.4%
Ambulance Conveyances vs previous financial year (YTD) == Mowv19 B 35% 3.8% 7.1%
ED Demand vs Contract Plans (YTD) =] Mov19 5.2% B 0.8% 8.7% 7.2%
MNHS111 vs previous financial year (YTD) & MNowv19 4.3% [ | 4.39
Mon-Elective Admissions® vs Contract Plans (YTD) & MNov12 -14% MW -9.7% -1.1% 8.3%
% Delayed Transfers of Care == 3.5% Qct19 27% @ 25% 2.7% 2.4%

Stranded Patients - those waiting over 21 days & 18/12/19 | 210 | 28 40 a2

-
Uluslneu Intelligence Dorset
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Performance Metrics

For RAG rating explanation see back page

Mational Targets

Local Targets

Our
Dorset

Responsible
To

Elective
Care Board

Dorset
Cancer
Partnership

ToR

Area of Concemn

Consultant-Led RTT Performance: 18 week wait
Consultant-Led RTT Performance: Mumbers waiting > 26 weeks
Consultant-Led RTT Performance: Numbers waiting > 52 weeks

Consultant-Led RTT Performance: Waiting List Growth-
compared to March 19

Consultant-Led RTT Performance: Waiting List Total (current)
Criteria Based Access activity vs previous financial year (YTD)
Diagnostics: & week wait

Diagnostics: Total List

Elective Admissions** vs Contract Plans (YTDY)

GP Referrals (all specialties) vs previous financial year (YTD)
OP 1st Attendances vs Contract Plans (YTD)

OP FUp Attendances vs Contract Plans (YTD)

Cancer: 2 week wait - GP Urgent Referral to First Consultant
Appointment

Cancer: 31 day wait for First Treatment

Cancer: 62 day GP Urgent Referral to First Treatment

BID
Link

@

@ &8 doo oo & &F

@

@

NHSEI
Threshold

System
Threshold

83.53%

57460

>92.8%

13388

93%

96%

83%

Provider
Date as
at

MNov19 78.1%
MNowl1d 6317
Nowv19 16
Oct19 9.6%
MNowl1d 62377
Oct19 4.1%
MNowl19 93.5%
Nowl9 14723
Nowv19 -3.3%
MNowl19 0.0%
Nowl9 -6.3%
Nowl9 -3.8%
Oct19 78.0%
Oct19 98.2%
Qct19 81.0%

2.2%

149935

97.0%

4447

1.8%

-3.7%

68.2%
26186

13.1%

16462
3.1%
96.4%

3511

Value Value

12.1%

30114
7.4%

87.9%

91.8%
12

1.9%

806

100.0%

1058

-
wluslneu Intelligence Dorset
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. Our O
Performance Metrics Dorset

SHTELLIGENT WORKING

Provider System
Responsible Area of Concern i MNHSEl System
To Threshold Threshold

Primary 8t Community Health Contacts vs previous financial year (YTD) ] Oct19 1.0% H 1.0%

g::zmunity Electronic Repeat Dispensing ] May19 5.0% ]
GP online consultation (% practices) = May19 54.0% |
ICPCS recruitment against target =] Oct19 112.1 |
Improving Access to GP Services: utilisation =] Jun19 |
Occupied Beds =] Oct19 00.0% W 90.0%
Owver 655 Admissions (Elective, Emergency and Mon-Elective e Oct19 48226 |
Mon Emergency) Rolling 12 months
Re-Admissions within 30 days (all Emergency Admissions) ] Oct19 14.3% ]
Workforce GP numbers against target ] 512 Apr19 521 u

Mental CYP - Access Rate =] 34% Q2 34.0% B 34.0%

Health Board CYP Eating Disorder Waiting time - Routine 4 weeks =] T4.3% Oct19 65.0% @ 65.0%
CYP Eating Disorder Waiting Time - Urgent 1 week =] 100% Oct19 100.0% @ 9%
Dementia Diagnosis Rate == 61.1% Mov19 61.1% Hm 651.1%
EIP standard and services - MICE concordance = 60% Oct19 100.0% @ 00.0%
IAPT - Access Rate ] 4.8% Oct19 2.3% B 53%
IAPT - Moving to Recovery ] 50% Oct19 50.6% ® 506%
IAPT - Treated within 18 weeks =] 953% Oct19 100.0% @ 00.0%
IAPT - Treated within 6 weeks =] T3% Oct19 91.7% ® 91.7%
Out of Area Placement bed days = Q2 116 ] 16
SMI Phyiscal health checks in the preceding 12 months == 20% Sepl19 19.39 u 9.3%

C
wluslnesl Intelligence Dorset
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Performance Metrics

Responsible Area of Concern BiD MNHSEI System
To Link | Threshold | Threshold
Workforce Mandatory Training & Oct19
Sickness Absence Rate & Oct19
Staff Appraisal Rate & Oct19
Turnover & Qct19
Vacancy Rate & Qct19

86.6%

4.0%

78.8%

1.1%

Our®
Dorset

INTELLIGENT WORKING

95.7%
4.6%

90.4%
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Examples of future performance reporting:

South West

Standard Latest Status Target  southwest Rank
: [RTT 18 week || oct-19 |[noTPuBLIc || 92% ||| s28a% | | 6 |
Examples from NHS SOUth WeSt Sllde Pa'lRTTTotalWaibs || oct-19 |[noTPuBLIC || Mar-19 | | [ 334342 | | - |
DISCUSSIOI’] p0|nts to |nclude [RTT Clearance Time |[ oct-19 |[voTPuBuic |[ n/Aa || [ 1441 | | 6 |
] [RTT 52 Week |[ oct-19 |[noTPuBuc || o ||[ 38 | | 7 |
- Provider level performance? [Disgnosti | Coctas Joreunuc] [ w% | | [eson ] | 7]
- System level performance? -—— -
- Trends and AnalyS|S agalnst [cancer - 31 day first treatment || sep-19 |[PuBLIC || 96% ||[ o95.40% | | 4 |
] [cancer - 31 day- surgery |[ sep-19 |[puBLIC || oa% ||[ ss61% | | 5 |
Plan/TraJeCtO ry7 [cancer - 31 day- drug |[ sep-19 |[puBLIC || o8% ||[ o9.66% | | 1 |
[cancer - 31 day - radiotherapy || sep-19 |[puBLIC || 9a% ||| 9438% | | 5 |
- Length Of Report’? [cancer - 62 day GP Referral || sep-19 |[PuBLIC || ss% ||| 7873% | | 3 |
_ Narratlve Include actlons’) [cancer - 62 day screening || sep-19 |[PuBLIC [l s0% ||| s091% | | 1 |
] ’ [cancer - 62 day upgrade |[ sep-19 |[puBLIC [ v ] 7735% | | 7 |
- Value Of reportlng Current month Only? |Cancer-104daybreachesltotaltreated] || Sep-19 ||PUBLIC H 0 } \ 99 | | 5 |
South West

Standard Latest Target  southwest Rank
[MsA Breaches locts || o ||[ 200 | \ 4 |
[AZE % within 4 hrs || oct-19 | [ o5% ||[ 82.92% | \ 2 |
[A&E 12hr Trolley waits |[oct19 || o ||[ 158 | \ 5 |
[pTOC |[ sep-19 | [ 3.50% ||[ 491% | \ 6 |
[Dementia DDR [ oct-19 | [ e6.67% || [ 62.03% | | 7 |
[IAPT Access (Rolling Quarter) || Aug-19 | | 475% ||| 439% | | 7 |
[1APT Recovery (Rolling Quarter) [ Aug-19 | [ s0.00% || [ 49.36% | | 7 |
[IAPT 6 week wait [ Aug-19 | [ 75.00% || [ 85.93% | | 5 }
[IAPT 18 week wait || Aug-19 | | 95.00% ||| ©98.97% | | 3 |
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Elective Care — Referral to treatment [iV//&] Elective Care — RTT 52 Week Waiters NHS|

Summary of regional RTT performance Over 52 week incomplete RTT waiters - September 2019

RTT Incomplete Performance

600
93.00% - -
500
91.00% | - [ ]
29,00 -] v 400 L] -
5
s700% 4 T =
Ty = \ = 300
85.00% - S—— o =
83.00% \’*..——'—o"\ S
j o | 3 200
81.00% - ry
100
79.00% -
77.00% - 0
o
75.00% . e S S v . S
Jun-18  Jul-18  Aug-18 Sep-18 Oct-18 Now-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19  Jul-19  Aug-19 Sep-19 o= X8 & 5 & & of <° <% & <& &
Regional Range England ==e==South West standard
e Plan @® Achieving trajectory @ Above trajectory

Examples of Trends Graphs for Elective, could expand and have similar for UEC, Mental Healtt
other programmes.



