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Updating ‘My Profile’

All Smartcard Holders

All users issued with a Smartcard have the
ability to update certain aspects of their record
on the CIS database as well as change their
PASSCODE and, when necessary, renew their
own Smartcard certificates

(Certificates last two years and can be self-
renewed within 90 days leading to the expiry
date — after this time please contact your local
Registration Authority).

>> Launch Care ldentity Service >> from the
NHS Spine Portal https://iportal.national.ncrs.nhs.uk/

Mational Health Service Spine Portal NHS |

fou have access o the folowing applications. Selest the ane you would like te launeh by clicking on the link

Vota that all spplications are launched in & child window

I Launch Cara Idartiy Servica (Replaces LIM, Calondr and CMS) I

This will lead to the Care Identity Services —
Dashboard screen: (This view can be different
depending upon your access rights.)
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UPDATING ‘MY PROFILE’

>> SELECT My profile >> from the Quick Links on
the lower right of the screen:

[&=] My profile 2>

Your details will be displayed; if the
photographic is no longer a true likeness or
there are errors in the information you cannot
modify, please contact your local Registration
Authority team.

User Seven Hundred Seven: 5550 0290 0106

If your contact details are not displayed or are
now incorrect please update them:

>> SELECT Modify

Contact details >> Modify contact details

>> SELECT Update

Contact >> Update contact
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Manage your own PASSCODE / CERTIFICATES:

© Smartcard Details

Seria

@ Smartcard Details

>> SCROLL DOWN >> Serial Numher -

@ 4082EADF1C2DZ81C fSemplus

>> SELECT Service >> Senvice

Here you can change your own PASSCODE and
if the option is available Renew Your own
Certificates.

Smartcard Service 4082EAIF1C2D21C

Commaon services S Specnitsarvess

@ Change Passcode

Enter your current P—
PASSCODE and I
the preferred new e @
one — TWICE. 2 IR

Note: The Renew Certificate button will only be
available near to their expiry; a reminder prompt
should be received with 30 days left.

>> SELECT >> ‘Back’, ‘Close’ or
‘Confirm’ as appropriate:

Fenew Certificate
(only active if certificate is due for renewal)
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