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Recording Medication Issued at another 
Organisation (e.g. Hospitals, Dentists, etc.) 

If a patient has been issued with medication by another organisation such as a Hospital or Dentist for 

example, it is possible to record the item on the patient’s medication screen without actually issuing it 

from your Practice.  This is known as ‘Other Medication’ in SystmOne. 

Note: Items added in this way will not appear on the repeat prescription slip or repeat templates 

screen, but drug interactions will still be indicated when new items are prescribed. 

Please follow the steps below to ‘Record Other Medication’: 

1. From within the patient’s record, on the clinical tree, right click on the node ‘Medication’ and 
select ‘Record Other Medication’ 
 

 

2. Search for the required medication in the search box of the ‘Select Drug or Appliance’ dialog 
(shown below) as you would do normally when issuing medication 

 

 
 
3. Once you have located the required drug, highlight it and select ‘Ok’  

 
4. Check the medication source is set to the correct option, either  ‘Other Medication’, ‘Dental 

Medication’ or ‘Hospital Medication’ (see below) 
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5. Input the prescribed Dose 
 

6. Enter the Quantity requirements 
 

7. Within Script Notes, free text any further information about the medication issued 
 

8. Free text any relevant Administrative Notes, please note these appear on SystmOne in the 
Medications list as grey italic text (see below) 

9. Select ‘OK’ to finish 

Viewing Other Medication on the Repeat Templates screen 

When Other medication has been entered on a patient record you will see a notification at the very 

bottom of the screen saying similar to ‘Click here to view x ‘other’ medication’ (see below). 

When you click on the notification area it expands to show the full entry as it appears in the 

medication screen for each one of the ‘Other’ medications entered on the patient’s record. 

Other Medication on the Summary Care Record 

When added at a GP SystmOne unit, ‘Other’ medication will also appear in the Current Repeat 

Medications area of the Summary Care Record as appropriate. 
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