Clinical Pathway for referrals for Intensive Support

Appendix

EMERGENCY ISS receive referral from CLDT or other source; complete | URGENT
screening tool. Initial telephone contact/ gather information and s
Within make an entry in the progress notes section of the electronic Within
2 hours record statina receiot of referral 48 hours
Take referral to ISS meeting for discussion
Referral accepted? 1 -
Enter decision onto electronic record
Back to referrer h No Yes
Gather as much information as possible about the service user from CLDT,
previous assessments etc.
ASSESSMENT ROUTINE
Within Initial visit for assessment; complete HONOS-LD and
24 CBI; incorporate information with screening form. | & W th """"""""
hours Allocate to appropriate team members/s and identify lead 5 : kl'n
professional; co-work with relevant CLDT members or v;or Ing
other professionals ays

]

FORMULATION OF TREATMENT AND DISCHARGE PLAN
Complete action plan, behaviour support plan and agreement

=

Lead professional to attend CLDT meeting and to update ISS team as
appropriate ensuring electronic record is updated as necessary

| |

MONTHLY MEETING WITH CLDT
Review treatment agreement, behaviour support plan and discharge
plan ensuring electronic record is updated as necessary

|

DISCHARGE FROM ISS CASELOAD
Meeting with all concerned
Evaluate using CBI, HONOS - LD & Feedback Questionnaire
Input into audit form
Lead Professional to print out discharge summary and send it to GP
as well as professionals without access to electronic record

Page 52




